
PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates

'-
.-

.'

:.i:t,:~:~~::t::t'llM1Wt.i VGPl , '" ..

::1 Measurement !ii All CLECs SWBT :: 50%

:I:"""~"""'~~~'::~~:;;~:~ ~r~e~~75 ~u~~~ ~~~~~ ;:~~;% z-va:u:
56

II 50%

Feb-99 :~ 72 2 2.8% 8.2% -165:, 40%

Mar-99 ; 107 19 17.8% 8.0% 03 .. 4540 :.:"::Apr-99 :~ 80 2 2.5% 17% 30%

May-99 i! 73 6 8.2% 113% -0.80 ~~
Jun-99 :: 97 15 15.5% 14.2% 00.. 34

17

,,:,,: 20%JUI-99; 77 17 22.1% 21.2%
AU9·99 i 68 1 1.5% 11.5% ·2.57 ~

SeP-99:i 159 34 21.4% 11.8% -43.'5387":':: 10%Oct-99! 134 2 1.5% 16.3%: ::::! 1: ~ ~: ;: :~:~I 0% ~+~--SJ-+~---+8l---+!---+t---+~---+~--"I~'---+~--+--'~F=""'~". - ~~.

!r':':"~'~:~:~:':i~;!'Ef':":"':':':"':~':'~~:~'r:'····:·:·:·:·:·:·:·:·:·~:~;:·:C:·:···::·:·:·::~·~·:·~:~r:·:·::·:·:·:·:·:·:·:·~:;;;Ji!m:!ml:!:rf:i.i:I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

1.5% I-"'--SWBT II_AIICLECsl

I
Nov-99 :: 3 0 0.0%

Dec·99 , 1 0 0.0%

2.3%
3.1%

;'

Base < 10 1~
Base < 10 ::

1.0%

0.5%

0.0% +--1----+--+--+--+---+---+---+--+-_.....-+

80.0%

-.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
)tt:::@l:~tHftHr""""""" ~·~·~t········ ..·.·.··.,...·.· ·.·.w.·.· ·.·.·.· } .

~~ ~:::'" !~ :::~~~ ::::'I;. '''':nI:: r---------------------..,

Feb-99 ii 571 21 37% 35% 018 ~ 8%

Mar-99:: 314 12 3.8% 13% 338 ~~
.A.pr-99 :: 345 6 17% 09% 145 i~ 6%

May-99 :; 148 16 108% 17% 725 ,:

Jun-99 :: 351 0 0.0% 0.0% -040 ::

JUI-99,~ 154 0 0.0% 1.3% -140:: 4% A
AU9-99 ~: 220 1 0.5% 0.5% -0.04 ::

Sep-99 ;: 440 0 0.0% 08% -01 .. 7994 r.:.' 2% ~ •• _. • .' .' '.
Oct-99 :: 560 3 0.5% 0.3% .' ••.=......... . . ,
Noy.99; 406 13 3.2% 1.7% 2.17 ~ 0% -l--+--+--+--....--4..:-....'OC::::::;:::::::....:::::.:+--+--l
Dec-99 ~ 479 16 3.3% 0.5% 6 32 ~j ~ ~ ~ ! ~ ~ ~ ~ ~ m ~ ~

1!~:::;;1"'2"'M;;iio.iiT;ii .:: :::.:.:.:~:.~~~: .. : ::.:.: :..::.:.;:~~: ..:.:.:: ::.:: :.:.~.:~;:.:.:.:.:.:.:.:.:.:.:::.;:.:~:J:;m:~IMl;fj::~I!... ~ '" ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

/••••• 'SWBT I
I-+-All CLECs I

......, ,.. ' :

10.0% r------------------..,
9.0%

8.0%

70%

6.0%

5.0%

Z-Value

~~ 4.0010

I :::
Nov-99 i 2 0 0.0% 57% Base < 10 II :::: +--+--+----<-.......--+-......--+---!--+--.....-+
Dec-99 ~ 0 0 nla 8.7% Base < 10 ;. &: i

ii':~~~i~;:;;~'::""'~""'~"'~:"":~c"':,:":'"~"
, ..00 \ , , ,.'"' ,'"' .... <J

All CLECs SWBT 35.0% r-------------------..,
No. of # Missed % Missed % MIssed Z·Value l
Orders Due Dates Due Dates Due Dates 30.0%

Jan·99 :. 0 0 nla 0.0% \
.~ Feb-99 ; 0 0 nla 0.9% 25.0%

:: Mar-99 i 3 1 33.3% 7.8% Base < 10 i: 20.0%

Apr-99j 0 0 nla 10.0% Base < 10 ::

May.99 ~: 2 0 0.0% 2.4% Base < 10, 15.0%

Jun·99 :: 0 0 nla 2.3% Base < 10 :i \
Jul-99 :: 4 0 0.0% 0.0% Base < 10 if 10.0% •••• "

AU9-99 1: 15 4 26.7% 3.1% 3.51 i' .'
Sep-99 :: 15 1 6.7% 3.9% 0.47 :: 5.0% : '.

Oct-99~ 16 0 0.0% 3.1% -0.71, .F ""-"
NoY-99 I 0 0 nla 2.9% Base < 10 :: 00% 8l •~ ~ 8l 8l 8l '&: &: 8l 8l '" &:

:~·:·:·:·.;:;·~·IT~.~[:· ..··:·:.·:·:·:·:·:·:·:·;;·:r·:··~·:~···:·:·:·.·::·::.·~·:r·:·~: ..~·:·..:·;:~·~r·:·: ..·:·::···:·:·:~·~·~~ffiii~ifi~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

December 1999

Houston

;l::::~~~;~~:~::;r No. Of···········~I~~; .. ·· %v~~~ed···~;~~··········::~a,u~e..··~···:w·:.:.::i:.::.: ::w ·..·.·.··.·.· ·.·.· ·.·.··.·.w.·.·.·.·.·.·..·.·.· .

:::{:;;:;;:t~:~:~:~::~::~::rl orde~~: Due oat:: Due :;1: Due 0;1:: . ::
Mar-99 :..: 72 34 472% 64% 12 37~: 30%

Apr-99 :: 97 8 82% 29% 288 iJ 25%
MaY-99:: 50 0 00% 11% -0.73 :: I:' -.. 'SWBT ,I
Jun-99:: 140 0 00% 1.9% -1.65:: 20% , ••••p.... AIIGLEGs
Jul-99 =! 136 5 3.7% 5.9% -1.06!! 15%

AU9-99 :: 229 0 00% 4.6% -3.32:; 10%

Sep-99 :: 193 0 00% 4.6% -3.06 :: 5%
Oet-99 :~ 176 0 0.0% 10.5% -4.51 ~ ~...... '.'

Nov-99 :: 247 48 19.4% 3.9% 10.37 :: 0% "'.... '" '"

:l:·:·:·:·:;·~.~;·j~~:if···:·:·:·:·:·:·:·:~·:·~::I..·:·:·:·:·:·:·:·:·:·:·.·;:~~:·:[:·:·:·:·:·:·:~·:·:·;·:~:~I·:·:·:·:·:·:·:·:·:·:·:·;~~;:rj;~tm::i~:i~il ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
~~~"2~~~;Eb~::~T:'-~W"~_'~__wm"~__"_" ._m~"~_",

I ~~ I~:~,~I
~

Nov·99 ; 3 0 0.0%

Oec-99 :: 2 0 0.0%

4.0%

4.9%

Base < 10!: 0.0% ~-+--+---+--+--+--+--+--+--+--...- ..

Base<10:~ ~ ~

'ilf.mjl!t, w w ~ ~ .

I· .. ·· -SWBT I
1 All GLECs ,

.'
"
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates

I- -----SWBT I
I_AIICLECsl

.'
.,,'

J Measurement i: All CLECs SWBT :: 70%

::l No. 45 Ii No. of # Missed % Missed % Missed Z·Value

?}l"i;':'f,':,~:~:~;,~!! Orders40 Due Dat~ Due D~l~~ Due D~t7% .1.13 :: 60%

Feb-99 :! 120 20 167% 159%20.. 2

19

1 '::i:' 50%

Mar-99 :: 82 0 00% 5.6% . 40%

Apr-99 i~ 83 3 36% 2.1% 0.89 ii
May-99 ,: 213 2 09% 3.7% -2.06 ,: 30%

Jun-99 f~ 63 3 48% 49% -0.06 ;,

99 " 50 29 1063 :~
A

J
U
U
9':99 .:~:: 580% 86% . 2D% A

. 55 1 1.8% 56% -121 ;f
Sep.991 98 0 0.0% 8.3% -2.97 ii 10% '

Ocl-99 ! 59 0 0.0% 0.6% -0.58 :. • - -............. -- • • '.

Nov-99 :: 220 98 43.6% 1.4% 19.60 :: 0% 0> 0> 0> 0> 0> 0> 0>

:: Dec·99 ~~ 93 0 0.0% 0.5% ·0 71 :; ~ ~ ~ ~ 't ~ ~ b, Q) ~ ~ ~

·r:·.··:;·~·:~~:·:!;;m:·::·:·:·::·:::·:·:;·:·~i.~]:·:·::·:·:·:·:·::·:·:~·~:~:·:C::·.·:··:·:·:·:;·~·;·~:~:[:·:·:·:·:·:·:·:·:·:·~·:~~:m~i:iiii:ii:@i[:l:l::L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

1If~·~-2~'~;~;~~""::=::r~"~·~···"··~"··_~~~·~~m~~~ww

5.0%

40%

3.0%

2.0%

1.0%

Nov.99 :: 0 0.0% 3.7% 0.0% -I--.......--f--+--I--+--.......-+--+--+--+---+

Dec-99 " 0 0 nla 6.9% Base < 10 fi ~ ~ ,

.~:~:;~ij~;~~~::·"·,· ., ,, ,..,'~"~, .., ,., j

Jan.99,i 1 0 0.0% 17.8% Base < 10:; 160% ::

Feb-99 ,; 0 0 nfa 5.2% Base < 10 ': 14.0%

Mar-99 ,j 0 0 nfa 7.3% Base < 10 ': 12.0%

Apr.99 :: 1 0 00% 2.8% Base < 10 ::

May.99; 0 0 nla 5.3% Base < 10!: 10.0%

Jun.99 :: 0 0 nla 16.7% Base < 10 :; 80%

Jul-99 :f DOnia 0.0% Base < 10 :: 60%

Aug-99 :: 0 0 nla 0.0% Base < 10 if 4.0%

Sep-99 I 0 0 nla 0.0% Base < 10 ::_ ~ 20%
Ocl-99 l 0 0 nla 0.0% Base < 10 :,

Nov-991 0 0 nla 0.0% Base < 10 :: 0.0% 0> 0> 0> 0>

T:·:·:·:;·~·:·~:;;~ir:·:·:···:·:~:·:·:·:·:~:·:b:·:···:·:':"':':':':':':':':':':~:l~':':':':':':':':':'~X~r:'::~':':':~':':'~':~:i~1i~:iiiiif ~ ~ ~ ~.. ...J ~ ~ ~ ~ ~ ~ ~ ..

'.

20.0%

"
15.0%

10.0% .
5.0%

II'W;;~2~' '~;~'~~'~~':J~~"-"'.'W"W"""" ........ w .... ·••••~••~_w·w.w.

Apr-99 :j 0 0 nla 18.2% Base < 10 :!
May-99 'i 0 0 nla 86% Base < 10 ;

Jun-99 .j 1 0 0.0% 10.8% Base < 10 ::

Jul-99 :: 0 0 nla 14.1% Base < 10 ,j
Aug-99 ;~ 3 1 33.3% 10.4% Base < 10 ~'
Sep-99 :: 3 0 00% 10.9% Base < 10 ;'

Ocl·99 ': 2 0 0.0% 5.9% Base < 10 ::

. :;:: ,: ~ ~ z: ~::::: :~ :: 0.0% ~ % ~ ! ! ~ ~ % ~ 8l ~ ~
ir:>:;.·~~;:·!~;;l[·:·::·:·:·:: :·:·:·::·~~·:r:·:·:·:·:·:·::·::·:·::·:·:·~:]:::·:·:·. ::':::"~':~'~r::':'::':':':':'~~~~lilt :~~~:~L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

.......................................................................................................................
Percent SWBT Caused Missed Due DatesProvisioning - Specials (Resale)

~:~ ;:E;';~~~: ,:.:]
. Jan·99 ~:: 46 0 0.0% 0.0% .

Feb-99 iii DOnia 0.0% Base < 10 :'

Mar-99 ::: DOnia 0.0% Base < 10 ::

Apr 99 ~:~ DOnia 0.0% Base < 10 ;:

MJaunY:.9999 :::1.:.: 0 0 n/a 00% Base < 10 j,
DOnia 0.0% Base < 10 ,:

Jul-99 ii~ 1 0 0.0% 0.0% Base < 10 i'
AU9-99 ::: 8 7 87.5% 50.0% Base < 10 !;
Se
001

P:9999 :'.'! 5 1 20.0% nla Base < 10 ii
o 0.0% 0.0% Base < 10 ,:

NO\I-99 i; 0 0 n/a 0.0% Base < 10 :,

Dec-99:j DOnia 0.0% Base.<.~:~J!
ir·.·§.;:;.~;·:!~;;Jt··.··.·.·.·.·.·.·.·.·.·.i~·.·.·.·.· ::.: ~ : ;.~:~.~ : ~ ..~~..,:, ,

100%

90%

60%

70%

60%

50%

40%

30%

20%

10%

0%

'" '" '" '" '" '""! '" '" "! t '"c: .D to Q. i:.. " ~ :>...., U. ~ -0:: ~
....,

'""!:;....,
'"'"~
Z

'"'"u
"o

No. of

Orders

All CLECs
# Missed

Due Dates
% M,ssed

Due Dates

SWBT
% Missed

Due Dates
Z-Value

25.0% -r---------------------,

20.0%

15.0%

10.0% /

- - - - - -SWBT I
--+---AIiCLECs!

I· -- _. -SWBT I
I--+---AIiCLECsl

Aug·99 ~: 42 9 21.4% 9.0% 271 il 5.0%

Sep-99 :~~ 63 14 22.2% 8.9% 350 i~

Qct·99 ::: 116 13 11.2% 57% 2.39 ~:
NO\I-99 " 50 7 14.0% 6.2% 2.21~: 0.0% '" '" '" '" '"

L D.~.:.~9.1·..·..·..· ~ ~{ ?:~ ?:~ iiX~..;,;,;~.~j ~ ; ~ i ~ :
.,,~~L;~~~~~~~;:::o"o;"~;=;;~;;;:;~"c;:;;";;~;;;;;;;~~

! I;~:
I I &0%

Aug-99 :ii DOnia 2.6% Base < 10I :::
Sep·99 .j: 218 24 11.0% 7.3% 2.04 i: 2.0%

001-99 ;:: 70 0 0.0% 16.0% -365 ~
Nov-99 :; 48 0 0.0% 5.5% -1.67 :: 0.0% '" '" '" '"

!, Dec·99 :; 24 0 00% 24% -077 ; '%. ! ~ ~ ~ :
~11~~1t.·:·:·:·:·.·::·:::·:.;;;~·;:·:~::·:~~~:~~·:;~;·2i:;;~:~~·:·..;,:rJr.::: .::"::' ::::::::::. :::::::.:.:::.:::.. ::: :::.:.::: ..::::~::.:::~:::.::~.:.:.~:::::~::: ::::.:.::::.::: :'.: ::.:::::.::~

:lllll1!tllfJlt. .... ~~e: ~~I= ~:~: ~:ia~ Z·Value I1:: !
. 8~

r i I ~%

~.J . . .. ,~-<,,: ~.~
Sep-99 ;1 DOnia 8.9% Base < 10 ::

Qct-99 i: 0 0 nla 57% Base < 10 :! 1.0%
Nov-99 ,~ 3 0 0.0% 6.2% Base < 10 :: 0.0% +------+--+-_.....--<--<-4"'-...- ..- ..."'....-+'"

::: :: ~ g ~ ~ (1)

~t:::::~:E4:i~;lt::·.:·::::::::L·:::.::::::.:.:~:.·:::::.::::~;;:.:.:: :..; Base < 10;.: :. ~ ~ ~ ~ , .....

271· No. 45b



PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

~
'" '" '" '" '" '" '" '" '" '" '""i '" '" '" '" "i '" '" '" '" "i
.D. :i ii >. .: '5 '" Q. 1'; ~ (,)

" .. ::> ::> " "'"' :;; « :;; .., .., « (J) 0 Z 0

120% .,.--------------------,

Percent SWBT Caused Missed Due Dates
··········f··· , .

Provisioning. Specials (Resale)
~f:lltlIfJtl;t~1~l· -, .., ,.' "DS3" .

!l Measurement * All CLECs SWBT

!~::::,::,:,,::~;:;'::~,::::!l ~~e~: 0 ;u~i~~~ ;":;~~a ~:;~t~~ :~::~e10 :: 100%

!! ~:~:: I~ ~ ~ ~;: 1~: ::::: ~~I 80%

M
AaPyr:9999 :.::.::. 0 0 n/a 100.0% Base < 10 I 60%

o 0 n1a 50.0% Base < 10 i'
Jun-99 iii 0 0 nla 0.0% Base < 10 !.
Jul 99 ,i, 3 0 0.0% 0.0% Base < 10 :' 40%

AU9:99!! 9 111% :,

Sep.99 ::: 14 1 71% ~: Base <00'.2~870 ':;i.: 20%

Ocl-99 ii 28 1 3.6% 0.0%
Nov-99 :~ 0 0 nla 00% Base < 10 i: 0% ~~ -+-~~ .....-~-- .....-.;::--...

••• =.~:~o~o:····~~~· :;;~..~.~~ ,, ·····w· ...• , ..••.•••.••••••

..1@iiii:liri:i:ii::,:::::::.:...:v:t Orders ;U~'~: Due Dales Due Dates 20.0%

I 1~0%

I·· .. · 'SWBT I
I--+-AII CLECsl :

! ':::
ASeU9p-_9999 ::1.:1:; 0 0 .""~ ....J ::

. 0 0 n1a 10.8% Base < 10 :: 2.0%
Ocl-99 ,:i 0 0 n1a 6.9% Base < 10 :.
Nov-99 !:: 0 0 n1a 6.6% Base < 10; 0.0% -l--+--+--+--+-......,......,~--"'...-8l....-<8l....~"'........'"
Dec-99 .:: 0 0 nJa 13.4% Base < 10 ~ ~ ~ ~

l~i?c.:::~IK~cii§i:e::J~ri:ij:;;;:~t:::::::::::::::::::::~I::::::::::::.:::::::::::::::n::::::::::::::::::::::.::::~;J:::::::.:::::::·:::~~;E~~~~~Mi:~~f~rt!.w.·.w·.· ·..,..·.·.·.· : ~ ~ ~..w..~ , ·.w.· ·· ...
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates
Ilt!:~:~~!!:!~:ii:f'" '~;I'~~~~'s""''''·053· ..·.. · &NBT····· .. ·· .. ··· .. · 1..·.~.~~ , , ..
li,,,,,,,:~'''~~~:,;,~:,:,,:,,,~~,ll ~~e: ;u~i;;:~:s ~~;:: ~~;:~ Z-Value

" Jan-99',: 2 a 00% 00% Base < 10 ~ 20%

:, ~:~:: 11 ~ ~ z: ~~: :::: ~~ 1: 15%

Apr-99 '" 1 a 0.0% 0,0% Base < 10 ~: I~SAWIICBLTECS;I
May-99,:: a a nla 20.0% Base < 10 :j -----.--
Jun.99 '1 0 0 nla n/a Base < 10 ,: 10%

A
JUU9'_-gg99 ::...r:: 0 a nla 0.0% Base < 10 ::

10 a 0.0% 12.5% -1.15 :: 5%

Sep-99 :1 13 a 0,0% 0.0% 000 .

Oct-99 ':: 26 5 19.2% 0.0% 1'49 :~
Nov·99 ';; 0 0 nla 00% Base < 10 :: 0% 8l Cl Cl Cl 8l 81 0> 8l 81 8l 8l 81
Dec-99 :: 0 a nla "Is Base < 10 ~~ ~ ~ ~ ! >. § ~ tR Q. ti ~ 0

:.:~.:·.·..•.·..·,.;.·;·.·.M.·..·.~.··T.·.~··; .:~.; , ; ; .•........., ~ ~.~~ ~.;~. ·~m~~~~~*l~~~~~~~rI ~ LL ~ 4: ~ -, J ~ t8 0 z ~
. .. . ..-: : :-:: .

~·····~~·······i~···~~·····;i~······::"=I···~.~···· :.:::.:•.....................................

i::ii. I::
~~

Aug-99 ,! 61 9 14.8% 27.9% .2.26, 10.0%

::: 'i! ~~ : ~:: ~: :~:;~ ;: 5.0%

Nov·99 . 185 70 37.8% 29.5% 2.33 ;i 0.0% +--+--~-;--;--;--+--81+--81+--+--81+--!81

OCLO~>U< ~ ~ ~

20.0% ,..------------------,

No of Z·Value
Orders

18.0%

16,0%

14.0%

"
"

,_ •••• ·&NBT I .
I~AII CLECsl ,

.-..

5.0%

15.0%

10.0%

.:~

AseUgp'_9999 ':'!:" 0 a n1a 27.9% Base < 10 1
o a n/a 23.9% Base < 10 l

Oct-99 'j 0 0 n1a 27.9% Base < 10 i
Nov-gg ~j 0 0 n1a 29.5% Base < 10 ; 0.0% +---+--+---+--+-----l- ----l-----Cl-.....

:~··::::;~.~fI~;:L:::·::::·:·:):::.:::::·:::.·:.:;:.::::.:.::.:: :;::.:::::::·:;·.;:_==.;:;:.;:;:..;:;:...;:;:..;:;:...;:;:.w;:;:.,.;:;:..•.i:jl.,.i:jl•.••i:jl.i:jl..:il....:il.,.:il...:il...:;l..:il---:il...:il...:;l...:il...:il'....:il....:il:i:i••.•:i:i:i:i..:i:i..:i:i.~:i:i:••:i:i•..•:i:i...:i:i.i:i:i...:i:i.•..:i:i..~~i1:..~.. i1:....:;:;:.:.;:;:....;:;:;:;:..:;:;:~.:il...:;l...:il....:il....:i:iW:i:i..•:i:i...:i:i..:;;;..:i:i.•.•:i:i...:;;;..:i:i••.•:i:i...:i:i..:il....:il.i]
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates

.'..

0%
C1> C1> C1> C1> C1> C1> C1> C1> C1> C1> C1> C1>
C1> C1> C1> C1> C1> C1> q> C1> q> C1> C1> C1>
.: .c :ij a. >. .: :; in Q. t :> i>

'" ~ '" " " ~ 0 ~..., u. ::;; < ::;; ..., ...,
< (f) 0 Z 0

If:i~~:~;~~i~!~:~~i:!lr"""'" A~I ~i~~ ~.~~~~ ~;~~ '~-~al'u~"" '11'" ..; ~~~ '" .

~"H""",~,~~:~~~:~~':t.·:i.::: ~r~'e: 0 Due Dales Due Dales Due Dates ~ 100%
o nfa nfa Base < 10 i:

Feb-99 ::: 0 0 nfa nJa Base < 10 l 80%

Mar·99 ~:: 0 0 nfa 1000% Base < 10 1
Apr-99 ,,: 0 0 nfa 0.0% Base < 10 I: 60%

May-99 iii 1 1 1000% 0.0% Base < 10 i'

Jun-99 ~i 0 0 nfa nfa Base < 10 :, 40%

Jul-991: 0 0 nfa 0.0% Base < 10 ;'

Aug·99 ~ij 0 0 nfa 0.0% Base < 10 :i 20%

Sep-991: 0 0 nfa 0.0% Base < 10 ;i
Oct-99 ~:, 2 0 00% 33 3% Base < 10 ,:

:.: o'nfa 0.'0% Base < 10 :':!Nov-99 iii 0

lC·:.~~·~.fT~~I!f··.··.··.··· ·.·.·.·.···I ) ·:.·····~·.:;.··.·.·.:.·.···>~·::·.·Iti~~!i!i!I , w ••, •.••.•..••,

20.0%

25.0%

15.0%

.~~~~~~~·;~~~::,::r:: .......••........................... ".
30.0% :

~'"

34 7 20.6% 245% -0.521 10.0% \

67 15 22.4% 20.5% 0.371 50%

101 24 23.8% 304% .1.381
N 99' 44 7 15.9% 34 6% -2.55 ii 0.0% ~......,--+-.....-+----+---+--+-......,......,-+--+-~

ov- :j~ . :: mo>' ~ ~", ~ m
~ ~ 0 ~ ~

................................................................................................................................

5.0%

No of
Orders

·~i~-;~~..;~ ::::T:: _._ _ · _.~m_.

I:: ::
,..J '" " "~ ,~ J::
Sep-99 Ii 97 0 0.0% 3.6% -1.91 ~ 1.0%

Oct·gg f,~ 25 0 0.0% 0.1% -0.15 (

Nov-gg :;: 24 0 0.0% 5.6% ,119;, 00% ~ ~ C1> ~ C1>

Dec-gg .:, 0 0 nJa 01% Base < 10 l 0> Q. ~ is ~

.~;~~~~:;;;~:;;~~:: ~ ::~ ~ .

': 5: 30.0%

! I ::
15.0%

10.0%
o 0 nfa 24.5%

o 0 nfa 20.5%

o 0 nfa 30.4% Base < 10 :;

Nov-99 ." 1 0 0.0% 34.6% Base < , 0 ,: 0.0% C1> 15l C1> 15l ~
~ Dec-99 :[: 0 a nJa 21.1% Base < 10 ~; c:' Q. t ~ 0

;c:::::~:r~;>e.;l,d··::·: :::::·.·::::.. :.::·::.:.::.:: ..~::::'.:::: :.:~:~:·.::·::·::~~~<:~~1r,~.;~ , N NN•••••••~ : •••••••~ ~•••••••••••~ ,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Percent Trouble Reports on N,T,C Orders within 30 days

.-

December 1999

Central I West Texas

.'

1 0 0.0% 1.6% Base < 10:: 40.0%

.: Mar-99 .'. 3 0 0.0% 1.8% Base < 10 ::

I :::i : : :: ,~E::: ::I::
Jul-99 ',: 0 0 n/a 8.1% Base < 10 :

Aug-99 :i 1 0 00% 76% Base < 10 1
Sep-99 i 0 0 n/a 5.8% Base < 10 ': 10.0%

Oct-99 ~: 2 1 50.0% 12.0% Base < 10 : .... •~
',' Base < 10 :: 0.0% ....-...,:.~.,.:.-4.........- ....-+-...- ....--.....- ....

Ncrv-99 :~: a 0 nla 8.8% :: ~ g; m_, ~ 8j 8? ~ ~ 8? g g; g;
.; Dec-99:E: a 0 "fa 11.8% Base<10:1 s::.a to a i;' t: ~ CD Q.. t5 ~ ~

:r:::::1I~:e.:S;';:t1::::::::::::::::::::::::::::EI:::::::::::::::::::::::::::::TI::::::::::::::::r:SI::::':::::::':::::::IElm~;~rrll:~l!:!:*I = : ~ : ~ ~ =.~ = : : ~ W~•••••••••••~•••••W ••••••• "'••M ••••••••••••••••••••••••••••••••••••••:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· Specials (Resale) Dallas I Ft. Worth

Percent Trouble Reports on N,T,C Orders within 30 days

../ ' :

, .

~ .. ~~.,····~2~o···~~:.···~~:··,:::w:···:~············ .
:: Feb·99 ~i~ 371 4 1.1 % 1.2% -0.18 1= 3.0%

'. Mar-99 * 31 0 0.0% 2.7% ·0.92 i
;:;::: 11 ~~ : ~~: ~;: _~~; l~ :::
Jun-99 ::: 24 0 00% 33% -0.90 ::
Jul-99 ::: 46 0 0.0% 2.3% -1.03:~ 1.5%

AU9-99 :Ii 44 0 0.0% 2.6% -1.09 I: 1.0%

sQctep-_9999 '.;;.:..: 9 0 0.0% 2.2% Base < 10:: 0.5%

Nov-99 11 4~: ~ ~: ~~: -~: II 00% <» C> C> <» C> C> <» C>

j1i.·.·:·:·:~·i.~:0:.;.,1-.: 1.::r······· : ;.~ :.: ;..;; ::.: :·.;·.:;·.·:iil@!!!l1~~!i:1i~JI ~ ~ i. ~ ~ .. '.' .~."~ ~ ! ~ ~ ~ .

1-- -·--SWBT I:
I_AIICLECS! :

:

&l
<:....,

2.0%

0.0% +-__....-+-_-....-+-_-....- __-+

~;~~~~¥~~~';;:,~:~~~~T: ~ .
ill 40%

1 \
~ W%

20%
=:i

. "~..l ' ''''.'"' ,.. -<" i ': • '. .
i: Dec-99:1. 0 0 nJa 51% Base<10~ ;. u .• ;~;r;:~~I~~;~:;::";;""'"'.,,;;:;:;~:;;~~~:;.,,:;;;;~
:: Jan-99 ::i 2 0 0.0% 0.3% Base < 10:1 60.00%

:: Feb-99 ~: 0 0 nJa 0.1% Base < 10 ::

:: Mar-99 ii 0 0 nla 0.2% Base < 10 ~ 50.00%

~= Apr.99 (: 1 0 0.0% 0.3% Base < 10 ( 40.00%

~: May.99 ::: 0 1 nJa 0.6% Base < 10 ~
i1 Jun·99 ~ 0 0 nJa 0.0% Base < 10 j 30.00%

'. Jul-99 i~ 15 0 0.0% 182% -1.72 ;

Aug-99 :: 15 1 6.7% 250% -1.24: 20.00%

sep-99 ::: 2 0 00% 7.7% Base < 10: 1000% "

Qct-99 ~:i 9 0 0.0% 00% Base < 10 ~ :' ~"" .:

Nov·99 i 0 0 nla 75.0% Base < 10 :: 000% m ~ ~ m 8J 8J 8J m 81 <» 8J ~
" Dec-99 ~; a 0 nJa 10.0% Base < 10 ~ e.D 10 ci i;' § ~ ~ ~ ~ ~ 0

ii:·;~~~~;~~;:~;~·~~~:_::,~ r:::~'~~'~~m~~~;
; Jan-99?, 0 0 nla 1.3% Base < 10 ~ 14.0% ._.' ".-

:: Feb-99 ::: 0 0 nla 0.9% Base < 10 1; 12.0%

\.: Mar-99 .1.: 2 0 0.0% 1.6% Base < 10 ~
:: Apr-99 ::. 0 0 nJa 1.4% Base < 10; 10.0%

~: May-99 :~: 1 0 0.0% 6.1% Base < 10 ; 8.0%

r Jun-99 :: 0 1 nla 11.5% Base < 10 ~ 6.0%

:: Jul-99 .:: 4 0 0.0% 13.3% Base < 10 .:

. Aug-99 :1 14 0 0.0% 13.4% -1.46 4.0%

Sep·99 ::i 15 0 0.0% 15.8% ·1.85

Ocl-99 I: 15 0 0.0% 6.2% ·0.99

Nov·99 i; 0 0 nJa 9.7% Base < 10

Dec·99 ~ 0 0 nla 13.7% Base < 10

:t·:·:·Jf~?:·f;;jf ~; ; · ~~·· ·..·~·1~
.......: :.: .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· Specials (Resale) Houston

Percent Trouble Reports on N,T,C Orders within 30 days

I- -- .. -SWBT I
I--+-All CLECs I

-.

/"
~

0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
"I ':! 0> "I "I 0> "I 0> "I "I
ii ;.. " '3 '" c. 13 > "c. co :> -, " " 0

0 ":E < ~
-, < '" z Cl

......................." · · ·.. ·Di~;t;i·s~;;,;~;;b~~·Li~~ (OSL)' _ ,: ..

~ ~:..: ~';,;,;.;: .,._ .'i''::. ,-~,~!::
Reports Reports Reports :1

ftrrtlWnttl{········· VGPL· .. ··· .. ·· .. ···· ·.. ·.. ··· .. ·· :;

li:1 Measurement l:: No. of ~IT~~~b~: % Trouble %~:~:Ie z-value:: 80%!4::i 0_~ ~~~: '":: ,.,,~: ~=I::
Mar-99 ::: 26 0 0.0% 2.1% -0.75:: 5.0%

Apr 99 '.' 54 0 0.0% 1.7% -096 ::
May:99 ::: 4 0 0.0% 2.9% Base < 10:: 4.0%

Jun-99 :i 6 0 0.0% 2.4% Base < 10;: 3.0%

Jul-99 :i 45 0 00% 3.2% -121:: 2.0%
AU9-99 :;: 26 0 0.0% 3.4% -0.96 ::
Sep-gg :i: 22 0 00% 2.5% -075;: 1.0%

~~:: :1 24~ ~ o~: ~~: Base_~::1 0.0%0>~--8l-+.-.....-+-+--+--+--.....~~~l- .....,c;.....;

· Dec.99 ~~ 299 2 0.7% 2.2% -1 78 ~: ~.t:l

;t·.:.:.~·i:~.~:·.~~~ll[.:.·.·.·.·.·:·.·.·.:i~J·.::·.·.·:·::-.·:·.·~.·..:·.~·:r: ..:·.. :.: :·~·:~r:· ..:·.,::· ·~:.~~Jili~;i:l~i:l:~J1@~ __~ ~.

.......... ~ , "........•." .

I
-_. --'SWBT I:
--+-All CLECs I ~

I' -_. --SWBT I
I--+-AII CLECsl

"

10.0%

5.0%
.'

0.0%
0> 0> 0> 0> 0> 0> '" 8l"I "I 0> 1 '1 "I "I
" '" ~ " '3 '".. " co :> ..., "-, ... ~ < ~

-, <

8%

6%

4%

2%

0% ~

0> 0>

:: Dec-99 'i 2 0 00%__:: ~ ~

~~~~~:~~~~"::,~~~~i~~.-:~r:::~~~'~C"C"=;'";cc~=~~"-~ ~;;;~-
.: Feb-99 ':: 0 0 nfa 0.1% Base < 10:: 80.00%

· Mar-99 ~~ a 0 nJa 0.2% Base < 10 ~

;:;:: ;1 ~ ~ ~: ~~:::: :~ ; 80.00%

Jun-gg ~: 0 0 nta 8.3% Base < 10 1 40.00%
Jul-99 ::: 7 0 0.0% 20.0% Base < 10 ::

~OUct:::991::.:i:..::::.: 1~ ~ ~: 1~: Base~: ~i 20.00%
o 0 nta 33.3% Base < 10 ~ "

· Nov·99 ~1~ 0 0 nJa 0.0% Base < 10 ~ O.OO"8l~~-4~.--8l.....~8l...-~81.:..::..,.~>--481.--':·. .:.......~...-~0>~-+-81-81·

:t·····~·;··~·;.;~;,II(·_········· ..··············;~ ,.;-..., _..······;·~;_·················~·~··~_~:t!' !8!8!8!8i~3i i"3i~i'5i~5l!:El!~Sl!-,i:>3i:;~"3i-i33cll33g33zi~3i~i· SS55!8!853~

.~~Ei~,~~·"':i:~~,:·,~j:::
Jan-99 ii 0 0 nta 6.0% Base < 10 l: 25.0%
Feb-99 ::: 0 0 nta 5.0% Base < 10 ::
Mar-99 ::, 0 0 nfa 6.1 % Base < 10 ~;
Apr-99 ::: 2 0 0.0% 9.8% Base < 10:' 20.0%

May-99 .,. 1 0 0.0% 0.0% Base < 10! 15.0%

Jun-99; 3 0 0.0% 3.7% Base < 10 r
Jul-gg ::. 1 0 0.0% 10.3% Base < 10 ~.

AU9-99 ::. 7 0 0.0% 12.2% Base < 10
Sep-99 : 3 0 0.0% 12.7% Base < 10

Oct-99 ::' 20 1 5.0% 16.4% -1.31
Nov-gg : 0 0 nfa 33.3% Base < 10

:.
Dec-99 .: 0 0 nfa 7.3% Base < 10

!t····~;·~~··~~I·.·~:·:·:··:·:·:·::·:·:':':'3fl':':':':':':':':":':':':':IL':':':':':':':':IEr:-:':':'::-:':':~I~#:r*.,_.................................................................1 j ,..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Percent Trouble Reports on N,T,C Orders within 30 days

December 1999

South Texas

,•.••• ·SWBT I
-+--All CLECsI j
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

December 1999

Central I West Texas

Percent Trouble Reports on N,T,C Orders within 30 days

,.:I.:IJlain!_I99I:".":i.:;~;i~~,~~..~~ " ..:1:: .
• 46 0 0.0% 0.0% 0.00 ~.

0.1%

01%

0.1%

o
Sep-99 :; 0

Ocl-99 ::: 0

Nov-99 :; 0

Dec-99 l 0

No 01

OrdelS

o
o
o
o
o

nJa

nla

n/a

n/a

nJa

0.0%
0.0%

0.1%

0.1%

0.1%

0.0%

Base < 10 ::
Base < 10:: 0.0%

.:
Base<10:
Base < 10:~ 0.0% 0>

g$g~cnu'
Base<10~: Q Do 01$ ~ 4)

~:~::::::::. .i <'J Z 0

*~ji*: ., ,01 ......... " .
.... :i ~O%

Z-Value
5.0%

4.0% .'
'.

3.0%

~: 20%
~ .

o 0 nJa 3.6% Base < 10 l
o 0 nJa 4.7% Base < 10 l 1.0%

. Oct-99 l: 0 0 n/a 54% Base < 10 1
:
1 DeN""C--9999 :,i:: 0° 0 nJa 3.5% Base < 10 ~ 0.0% 0) CD 0) CD cn

1:~:::::::::::::::iZiiii'f~::::::::::::::::::ci*1Zll1Zll::::::::::l0q::::::::::::::::::::lnJ=a~::::::::::::i4:ii7:ii%; Base < 10 ~ ~ ! ~ ~ ~
:~::::::iIE:xelf.r.::: .. ::::::::::: ~:: ::.::?:.:::.:.::.:.. ~a. ..:::::.··::·~.~~_.w wm wm wmr 'w .., w.w : : ~.'w~ ~ ·m .••.•.••" ..•.•.•'.•...•.•••
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

.~~;;i;~~:~S'::"":1::
·f Jan·99 if: DOnia 0 0% Base < 10I
: Feb·99 :j 0 0 nfa 0.0% Base < 10:: 20.0%

M
Ap

a,'.·999
9

::::.:;:: 0 00 nla 250.'00%% Base < 10 ii
o n1a Base < 10:[ 15.0%

May.99 :i: DOnia 0.0% Base < 10 .:

Jun·99 ii! 0 0 nfa 00% Base < 10): 10.0%

Jul·99 [[[ 3 0 0.0% 0.0% Base < 10 f:

::::: :1: 1: ~ ~: ~~: Base ~.: !l 5.0%

Oct·99 .:. 28 0 0.0% 0.0% 000 :~

::: J' ~ ~ ~: ~:~: Base < 10 :: 00% ~ ~ ~ ~ t ~ g; ~ ! ~ ~ ~
·:r":·~.?:.~·~·>~;.t1r.·.·" ··5~··.·::·..·.·.·:.·.· ? :.:~:.~~ :: ..·.. ··~··~·.·[¥~ii~ii1~I~i1·; ..., ~ ~ ~ ~ ~ = ~ : ~ : : ~ ..

14.0% -r-------------------,
No of

Orders
Z·Value

12.0%

1-' _. - -SWBT !.
1--All CLECs! i

8.0%

6.0%

10.0%

:1

~~~

AU9.99 ·Ii 61 1 1.6% 46% .1.10:: 4.0%

SeP-99.:if 134 3 2.2% 5.7% .1.72! 2.0%

Oct-99 i' 100 12 12.0% 4.8% 3.25 ff

.i ::: ;1 ~~: : :~: :~: ~.~~ i: 00% ! ! ~ ~ ~ .

l.r~;;;;I~""±i,~~~:[~~"-:~~;~f;_r.:;:"":w",.".~ ;""':C'.;."~ .•: ,.~, ;:;.;:c;~ ~w"";';C;'
.::~:::~:::.~ :::::.;. No of # Trouble % Trouble % Trouble Z-Value:: 02%

HW4iNtr Orders Reports Reports Reports i. 02%

.) :~1 t 0.1%

I I~!~
AU9·99too nla 0.1% Base < 10 ~ 0.0%

Se
Oct

P'.9
99
9 :.;:::.~.: DOnia 0 1% Base < 10 ~ 0.0%

o 0 n1a 01% Base < 10 i:
Nov·99 <~ 0 0 n1a 0.2% Base < 10 l 0.0% .I--+--+--+--+--I--I-~"'~~"'~~"'.-......"'.-.-.o>

~ Dec-99 :: 0 0 nla 02% Base<10 i: ~ ~ ~ <; 6 :

.~~~~~~~:~:;j~~§~::~~~:~~;~;.~~"~~;~~;~";='~cc;:c~
ii 5.0% "

"I 40%

,: 3.0%

Aug.99 ~ 0 0 n1a 4.6% Base < 10I 2.0%

~:: :I! ~ ~ ~: :~: :::::~ :1

1

.0%
Nov·99 ~: 0 0 n1a 5.5% Base < 10; 0.0% +--+--+--+--+--+--+-~.....~~~~~~ ....
Dec-Q9 ;:~; 0 a nla 4.7% Base < 10 .; $ t ~ ~ ~

:1r::::::i:i:E·::f.e9:1:11:· .::::' ::':::~:':':.::::::'::::~:::.::::.:: .. :.::~~:::.::::: 5:~.}1 ' , w.·•.•••... M ••••••w .•...•..•..•..•..•.: •••w.:. ~..w..,.: '.' ~.w.w.w .•.•..•.••.•••.•.••....w ..w w ••••••:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

'"'"13o
............................................................................;

'"'"IS.
<

.~~;~;i~.;·~~:,:,=r:: .

.: Jan 99 .':' 2 0 0.0% 0.0% Base < 10 ~:

.. Feb:99 :!!! 0 0 n1a 0 0% Base < 10 l'
Mar-99 ::: 0 0 n1a 00% Base < 10 1: 15.0%

Apr.99 :1 1 0 00% 0.0% Base < 10 :!
May-99 :;. 0 0 nla 20.0% Base < 10:; 10.0%

Jun-99 ~i 0 0 n1a nJa Base < 10 :~
Jul-99 ::: 0 0 n1a 00% Base < 10 ::

AU9-99 1:1 9 0 00% 0.0% Base <0.0010 .:.~ 5.0%
Sep-99 :f 13 0 0.0% 0.0%

Oct-99 ~ 23 0 0.0% 20.0% -2.21 j:
Nov-99 1; 0 0 nla 00% Base < 10 :: 0.0%

? ~
~ Dec-99 ~~ 0 a n/a "fa Base < 10 ." r::

.f.·.·.X~:.~~>.~~rflr.·:·:··.·.··:.·.·.··.·:.~.~J·:.·:·.·.·.·.·:··.·.·.··:·.i.r:.·.:.···.·.·::~:·Er·:·.·.:.:.·:>~·E~:1f:l:fi::~ii!::1~~~ll::. l',

.-

~
_.-

, .
.... ~ ..

"... ~

70%

8.0% -r-------------------,

7.0%

8.0%

Z-Value

Z-Value

SWBT
% Trouble

Reports
% Trouble

Reports
# Trouble

Reports

··········isDN·~·BRI ~:.

6.0%

All CLECs

........................................................................ ~ ..
UNE Loop and Port Combination - ISDN
All CLECs SWBT
# Trouble % Trouble % Trouble

Reports Reports Reports

No. of

Orders

5.0%

4.0%

3.0%

Aug-99 ;:. 0 0 n1a 8.4% Base < 10 I. 2.0%

Sep-99 :: 0 0 n1a 5.0% Base < 10: 1.0%

Oct-99 .~. 0 0 n1a 5.8% Base < 10 ~:
Nov-99 ::: 0 0 n1a 8.5% Base < 10:~ 0.0% '" '" '" '" '"

;: Dec~99 ::1 0 0 nla 6.7% Base < 10 ;: ~ '%. ~ ~ ~ :

:t:::·:IfES;.iil:::::::::::::::::·:::::::::::::e::I .:::·::::::::::::::·:I:[:::::::::::::::::·::::2~:r::::::·:::::::.:·::.~::EMijM~~:~ilii~f~fi:: w ••••• ,w•••••••••••••••••••••••••••••••••••••••••••••: •••••w.~.•••.••.•.•: :.•••.•.•.••~ ,w••••••••••••w •.w :
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

I
-----'SWBT I·
--+--All CLECsI :

• ···~~······;Ei~;··s·::.,~T:::
ft'i::Sli::Sli::Sl~:l;::l;::l;::l;:i1j : : ::: ~::::: ::I "'~

Mar-99too nta 0.0% Base < 10 !
M
AaPyr-_9gg9 :.:.:::j:: 0 0 nta 0.0% Base < 10 :: 60.0%

. 1 0 0.0% 0.0% Base < 10 !i
Jun·99 ): 0 0 nta nta Base < 10 :: 40.0%
Jul·99 ) 0 0 nt. 0.0% Base < 10 !

~~gp::: ::.:.1:.: 0 0 nt. 0.0% Base < 10 ~: 20.0%
o 0 nt. 100.0% BBa

ase
5e« 1

10
0 .:..1

Oct-99 of 2 0 00% 33.3%

Nov-99 ':1: 0 0 nt. 0.0% Base < 10 :: 0.0% m. m m, '" '" '" '"
. Dec-99 .::: 0 0 nJa nla Base < 10 : c ~ ~ ~ ~ ~ i t ~ ~ ~

~.·.:."~'~·.~~>~;;:jr.·.·..·.·. :·.:..:·.·:>.·.i ·.·.·: ·:· ·.·.·.·.·~·r.·.'. ·.·.· ·:·.~·~~I ·:·.·.: ..:1·~}~.·f~lf~~~1~l~ ~ ~ ~ ~ ~ = ~ ~ ~ ~. '.' .~ ~ .

6.0%

7.0% ,-----------------.,

Z-Value
SWBT

% Trouble
Reports

.....................: :-........................... . ::.

• ::::!:ii~l--07N:-~-.e-:;--r-A#'iiI~.,;:''':::~:,;~::'I;:...,r;I:~R-,;;:-:,--U-::;-:-:::-1;

4.0%

2.0%

'"'"8

-, '

5.0%

0.0% +-_--!--+-_+--!--+-.....--+--+---+--l

3.0%

1.0%

..............................................................................................................................................................................................................................................................:

Ii
-1.37 ;:

-0.75 :~
021 j'

041 !:
0.51

0 0.0% 6.3%

1 2.0% 4.2%

2 5.3% 4.5%

2 4.5% 34%

3 5.8% 4.2%....................................
8 3.8% 4.5%

I
Aug-99 ~; 28
Sep·99 !j 49

Oct-99 i) 38

[;;;;;;~l~::;~::·~: ..

" -

7.0% r--------------------,
6.0%

5.0%

4.0%
-,'

3.0%

I Aug-99 ::- 0 0 nt. 6.3% B.se < 10 l 2.0%

~ Sep-99 rOO nt. 4.2% B.se < 10 i 1.0%

i Oct-99 ~ 0 0 nt. 4.5% Base < 10 ~

3 4% B
~ 0.0% -!--f---+--I--+-.-.,f---+-...- .....................- ..

Nov·99 0 0 nta . .se < 10 :: '" '" m g '"
.: Dee-99.f. 0 0 nfa 4.2% Base<10~ % ~ 13 . ~

I::::Ii.~~::::S;.;:tj[:::::::::::::·:·:::·:·::::8::·I::::::::::::.::::::::::::::~]:::::::::::::::::::::::::~;:r:::::.::::::::::·::·:{Er~U:~llilfMm~ , , w..,.., ,:.w : ~ ,.: ~ , , .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities

, ,

"

en en en en en en '" en en en
en en en en

~
en "!' en "!' "!'

:i "- ;... C: ,;, Q. t; > "Q. .. ::I ::I
::I " 0 "::; < ::; ..., ...,
< (J) 0 z 0

......1'

Base..: 10 ~ 2.00%

::: ~~, 1.00%

Base < 10 ::
Base < 10 ': 0.00% ...-+--+--+--+--...- ...- ...- ...- ...- ....-.
Base<10~ ~ ~

:;Wit ~ ~ ..

~ ~'~~ '"": 00':= '"'~~:d :: :
Mar·99 ~: 107 0 0.00% 4.10% .2.14·~

Apr-99 ~! 80 0 0.00% 0.61% -0.70 ~ 2.50% i·· . -.. 'A&N

11

CBLTECS I ..:':.:
May.99l 73 0 0.00% 1.41% -102 ~ 200% 1_ '/

Jun-99 :. 97 0 000% 0.89% -093 ~ 1.50%

Jul-99 ; 77 2 2.80% 0.56% 207 ~
Aug.99l 88 0 000% 2.59% .134 ~ 1.00% "

Sep-9g ~: 159 0 0.00% 1.34% .1.47:. 0.50%

Oct-99 ~ 134 0 0.00% 2.33% -1.78 i·
Nov.991~ 106 0 000% 1.85% .141·~ 000% ...--...........--+-+-----.....-;-.....-+--....................
Dec-99 t 63 0 0.00% 1.26% -0.90 r ~ ~ ~ i ~ ~ g ~ i ~ 1 ~

t:·:·:·:~·~·:~;:·:!;·;.·:r:·:·:·:·:·:·:·:·:·:;·;·~~X:r:'::':':':"':'::':':"':'::<r:':':':':'::':':~~:~';~:r:':·:·::·:·":·:~·:·;Jmtili:mjlliililllij~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .• ';~~~2~7~~~;~~:-:'v:-Ti~~-~,,"~,__,_~"m",~mm'H.",m ••".,.~.~

t ~%
0.80%

0.50%

j::
:. i~ 0.10%

Nov-99 i: 3 0 0.00% 0.95% Base < 10 i: 0.00% +--+-----+--+--+-----+--+--+-~..........
: :: ~ C»

.' Dec-99 ; 1 0 0.00% 0.31% Base < 10 :: > ~

Ifrr~flr::·:~:~~~;::~~~~~:":"'" , ,' ", ~.. ~ " <

:;;;;;;~n:::~:::::. ,~~e~: ;u~= ~:~:: ~:;;:: Z·Value i 50 00% " i
:: Jan-99 :: 0 0 nJa 00% Base < 10 : • . i

!i ~:~:: f: ~ ~ ~~: ~:::: ~~ 1 40.00% 1
Apr-99 0 0 nfa 0.0% Base < 10 ~ 30.00%

May-99 :: 0 0 nfa 0.0% Base < 10 ~

Jun-99 :. 0 0 nfa 0.0% Base < 10 ::
. 20.00%

Jul-99 5 0 0.0% 0.0% Base < 10 :

Aug-99 0 0 nfa 0.0% Base < 10 '

Sep.9g 1 0 0.0% 50.0% Base < 10:' 10.00%

Qet·99 3 0 0.0% 25.0% Base < 10 ::

Nov--99 a a nJa nfa Base < 10 : O.CJO% 0> 0) 0) 0) g g g

a·~=:;·,iI~t;~;~~~::;:;;~}}-~~ ....l.... ~ ...!~~c.!;;u~O~ .._.....;~;;;~
Jan-99 :. 0 a nJa 4.3% Base < 10 1:
Feb-99!: 1 0 0.0% 1.6% Base<10[ 5.00%

Mar-99: 3 a 0.0% 1.8% Base < 10 ~ 4.00%

Apr.99 1 0 0.0% 2.9% Base < 10 ~

May-99 3 a 0.0% 2.7% Base < 10 f 3.00%

Jun-99 2 a 0.0% 4.5% Base < 10 .'

Jul-99 a 0 nJa 5.4%

Aug-99 1 a 0.0% 6.3%

Sep-9g :' 0 0 nJa 3. B%

Qet-99 ~. 2 a 0.0% 6.0%

Nov-99 f 0 a nla 0.0%

Dec-99 : 0 a nla 3.9%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Apr.99 •

May-99 :

Jun-99 :

Jul-99

Aug-99 :

Sep-99 :

Oct-99 :

Nov-99 .

Percent Missed Due Dates Due to Lack of Facilities

271· No. 47a

December 1999

Dallas I Ft. Worth

1

- - - - - . SWBT I:
--+-- All CLECs I ~

I--·---SWBT I
I--+--AII CLEcsl



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities

~~~;:~~;~.~~~.:]~;.~.._.~.~ ~._..~~.._ ~~ .

.

1., ~~::: 1.: 69 10 1449% 3.28% 4.82 '1 10.00%
72 0 000% 093% -0.82 :::

Apr-99 :. 97 0 000% 195% -1.39 ::: 8.00%

May-99 :. SO 0 0.00% 0.65% -0.57 :t
Jun-99 : 140 0 0.00% 034% -069 ,~: 6.00%

Jul-99 . 136 0 000% 3.99% -2.37 ~i

AU9-99 : 229 0 0.00% 2.63% -2.49 ::. 4.00%

Sep-99, 193 0 000% 1.88% -1.92., 2.00% "

Oct-99 > 175 0 0.00% 474% -2.94 ::. • •

NO\I-99 ~ 247 0 0.00% 184% -2.15.: 0.00% "'...-"'+--"'+--"'...-"'........."'~....."'l--....."'~...."'...........--"'+--"'.
:~ Dec.99~ 299 a 000% 091% -1651 ~ % ~ '2 't ~ ~ % '%. ~ ~ ~ ~
:r·····~·;··~~···;~~;·,;··················;·;~;······· ..·········,·········;·~·T·'··············;·~;········· '"";..~.;;.._ ..!!J ~ ~ ~ ~ -'l -'l ~ ~ 8 ~ tl :

.~;;;;;2~~~~~~;<~:~'''=w,;::c.;";:.;;.;:;;c;;.;.;....;..;;;;,,;~c;;:;;~;;=;;;

0.40%

0.30% !------SWBT l'
i--+-- All CLECs I :

0.20%

I
------SWBT I
--+--All CLECs I

0 0
0 0

'" '" m '" '" '" '" '" '" '"'" '" "! "! "! '" '" '" '";ij ~ ;.. c :; '" Ii. 1i ~ UQ.

" -'l " ~ ~::; < ::;
....,

< '" 0 z 0

0.10%

0.00% -1---+--+--+_--+--+---+--+--........_+_-_.....NO\I-99 :

Dec-99

!:
3 0 000% 0.47% Base < 10 i!

~5·.·::l'·.·::l.·.·l::.·.·::l.·.·.;i}:il·'·'$"!:l.·.!:l·".!:l'.·.!:l··.!:l.....!:l.,!:l•.••;i.'O!;;.•.•~•.•.!:'l•••!:'l"'!:'l'.•!:'l..•.;i.•?!;;.:.~z··..,i;i····:i;···t··:::f:l::~f:.~~f:l:~:~f:,·051 % Base ~'~lm: i l
.!i!EE5BE!i!!i!l!Oeii!iiO~.OO%a!j. . "':'.: '.' :::::..:.:.:..:.::::.... '.' ':':":::':'::::':::::""::'::':':":'::':':':':' ':'::'::::':. :::':':':'::':':'::':':'::':':'::' ':. :'::'.::': '::'::':':':':' :'::':"L ~:~~;;;E~ :~J:::' ....

,: Jan-99 ; 1 0 0.0% 0.0% <
~; Feb-99 ' 0 0 nfa 0.0% Base < 10 :: 80.00%

': Mar-99 ~ 2 0 00% 0.0% Base < 10 ::

i: Apr-99 j 0 0 nfa 0.0% Base < 10 ; 60.00%

May-99 ~ 0 0 nfa 00% Base < 10 :: 11.
Jun-99 \ 0 0 nfa 0.0% Base < 10 :i :
Jul-99 :~ 7 0 0.0% 00% Base < 10 :: 40.00% :

Aug-99> 19 2 10.5% 12.5% .(l.15:: :

Sep-99 ~. 2 1 SO.O% 0.0% Base < 10:: 20.00% • • :

Oct-99 i 1 0 0.0% 16.7% Base < 10"
NO\I-99 0 0 nla 100.0% Base < 10 ,: 0.00% +--.....~.-....--+-....-fF----;-_-...- ..._

• ~ ~ ~ ~o g g ~ g g g g g g .
~~ Dec-99: 0 0 nJa 0.0% Base<10j: ~ ~ ... ~ >. C: :'; a Q. ti :> 0 .

fII::,:~J;:;~¥~;:~;:;~~:~;~;:::;'~"~:;~;:~:~;;~';';~~'.::..:~~' ...~... :.;;:;;....,
,.." : : :::: ~::::; ::I ..
:;::: . ~ ~ o~~ ~~: ::: ~~ II: 200%

May-99 1 0 0.0% 0.0% Base < 10:! 150%

Jun-99 3 0 0.0% 1.9% Base < 10 i.
1.00%

Jul-99 2 0 0.0% 17% Base < 10 ,:

AU9-99 : 7 0 0.0% 2.7% Base < 10 ::

Sep-99 : 3 0 00% 16% Base < 10~: O.SO%

Qct-99 : 20 0 0.0% 2.7% -0.75 :!
Nov-99 0 0 nfa 0.0% Base < 10 0.00% +--+--....- ....- ....-+--....-+--+--...- ...-.

, Dec-99 . 0 0 nfa 18% Base < 10 :: ~ ~

:r·:·:··~:;:·~?::i~~;:r.: :.:.~.:.: :':':':':"':::~:"'.~':':':':~':':':':~':': :':'~:':~':'::':':':"':':':':~::~~':':'."~~':':':':':.:.:.~:.: ..~.:.... . ~··:tg!·===..!!J=..u.m=.;:;:;:;:.';;l'',,"';:;:":::;",,"::1' ;;l :::;..::::.. ;:;: :::: z:.:::: z:..;;l..::::.. ;:;::::;..:::: :::: ;:;: ;;l ;:;: :::: :::;.=m=dI
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities

180%

Ijiii~~~~i;~~~~~i!r"""'~~':"~:""""""":~:'~;'···········~~~·~:··.. ······:;:~~···········::~~I~~··········111······;::········· .\ .,.. .,.. .,.. .

I:f::f~:::f~,~:~,:~:::~~;~::;: Orders40 Due Date: Due ~a:% Due ~a:~~ -1.13;: 6.000/0

:: Feb-99 ..:i ,:: 5.000/0

:: Mar-99 :: 1~~ ~ ~:: ~:: _::~ ::

.: Apr-99 : 83 2 2410/0 0390/0 2.28 ii 4.00% I SWBT I:
May-99:' 213 0 0.000/0 2.890/0 .2.51:' 3.00% ,~AIICLEcsl'
Jun·99 63 0 0.000/0 1.140/0 -0.85:~ VA
Jul·99 50 0 0.000/0 0.610/0 -0.55 i~ 2.00% :"./\

i:: : : :: :: ~:I'''' .........\...j \
Nov.99 220 0 0.000/0 0.000/0 0.00 :.~.: 0.00% '" '" '"

~ ~ ~ g ~ ~ 8_, ~ ~ ~ ~ ~
Dec-99 93 0 0.00% 0.000/0 0.00 : c: 1> - .:. >- c: '" Q. .:. :> "

~~·I·········· ···· .,.... ··· T······..··..··..············..····,,······ ; ·····..··..····..····l::~'·::::,::::::::::::::·,:~\::} ~ ~ ~ it m ~ ~ '" " 8 ~ ~
,: 12 Mo Total 11 1.176 I 11 I 0 94% I 0 79% t:ll~:,::t:~:l!.~W:~: :::; -0: fI) :

No of Z-Value 1.80%

Orders

1.40%

1.20%

1.000/0

.................................................., :

1.85%

0.23%

~

:i ;
,: NOII-99 ! 1 0 0.00%

l(::'::;:;"~i-7~~"L:::..:::.: ..:..: ~.::. ·::·::::::··~:··:··:·:·::·;.·:·:·::······..······..·o:~:·

.. I ~%
..'
~: 0.80%
~:
~. 0.40%

Base < 1J :: +---+---+--_i_-_.....,--+--+--+--+--......-.

Base < 10 1~ ~ ~
~ ~

I
·· ....SWBT I
__AIICLECs!

.
"

"

:

.~~~;;~~~::=r::··········,····················· .
,: Jan.99 . 1 0 0.0% 0.00/0 Base < 10 ;!

Feb-99 . 0 0 nJa 0.00/0 Base < 10 i 0.05%

Mar-99 : 0 0 nJa 0.00/0 Base < 10 ~:
Apr-99 : 1 0 0.0% 0.00/0 Base < 10;: 0.04%

May-99' 0 0 nJa 0.1% Base<10,: 0.03%

Jun.99 : 0 0 nJa 0.00/0 Base < 10 '.

Jul-99 i 0 0 nJa 0.00/0 Base < 10:; 0.02%

AU9-99 . 0 0 nJa 0.00/0 Base < 10

Sep-99 ; 0 0 nJa 0.0% Base < 10:~ 0.01%

Oct-99 i. DOnia 0.00/0 Base < 10 :;

". Nov-99 : 0 a nla 0.0% Base < 10:~ 0.00% ~ g ~ g; g m ~ g g; ~ i fJ :

iI~~~~t:i~~;~~~::i;~:},L;~:;;~,~';;~;;;~;;;;;c;J
Jan-99 ~ 0.0% 00% Base < 10:: 14.000/0

Feb-99 i 3 a 0.0% 000/0 Base < 10;' 1200%

Mar-99 i 1 0 0.0% 00% Base < 10 i!
Apr-99 :. 0 a nJa 36% Base < 10:: 10.000/0

May.99 : 0 a nfa 0.0% Base < 10 .: 8.000/0

Jun-99 : 1 0 0.0% 6.2% Base < 10 ~:
Jul.99 , 0 a nfa 0.7% Base < 10: 6.000/0

Aug.99 : 3 a 0.0% 14% Base < 10 :: 4.000/0

Sep.99 : 3 a 0.0% 5.4% Base < 10' 2.000/0

Oct-99 : 2 0 0.0% 0.00/0 Base < 10 :

Nov-99 : 0 0 nJa 3.30/0 Base < 10 .: 0.00% '"

::I·:·:·:·:·~:;:·~;i:~:.·:·:·:··:·:·:·:·::·:·:·:·::~·~~I·:···:·:·:·:·:·:·:·:··:·:·:·:·~:T:·::·:·:·:·:·:·::·.;:i;'T:··:·:·:·:···:·:~·~·::~]~~~iiijt~iii!~!: J ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. Specials (Resale) Central' West Texas

Percent Missed Due Dates Due to Lack of Facilities

I··· "'SWBT 1
I---+--AII CLECsl !

5% r-------------------,
4%

4%

Z·Value
SWBT

% Missed
Due Dales

~""'~<"'ij~"';'~~:"'~~~"""::;~l":~""""""""" .
a a nJa 0.0% Base < 10 1 60%

a a nJa 0.0% Base < 10 ~ 50%

: : ,: :: :::::1 :
Aug.gg ~~~~ 8 a 0.0% 0.0% Base < 10 :: 20%

Sep·gg t 5 a 00% nJa Base < 10 ~, 10%

:.:;::.::·..·..·.· 1·2·.·.·M.. ·O~.;T;o:ggta;I..[·..•i.i6..~11 oL "o~.·Oo~:;" :::::i ~ ~ ~ ~ iii ~ } ! ~ 1 ~
'; 7V 0.0% : ',' •.•]~~~f: ~ ~ ~... ., 'Ffj···Ifi..·.. ·lfw·..r1.."' ..iB!!ii5IB iii !iii~~ .

• :.:: ;:= ;~

1--··· 'SWBT I__AIICLECs

0>
0>

~

0>
C)

~

0>

g

'.

0%

0%

0% -l-_--+--;.__........-_-...-....- __- ....--..

...:.:.::~:~ .

Base < 10:~

Base < 10"

Base< 10!
Base < 10::

Base < 10;:

! :
t ~

Aug·gg J 42 a 0.0% 0.5% .0.46 1%

Sep·gg '< 63 1 1.6% 0.2% 1.86 1%
Oct·gg 1: 116 3 2.6% 0.2% 4.18 •••••••••

Nov·ggl 50 2 4.0% 0.2% 4.84 0% 0> 0> 0> 0> 0>

~ Dec·gg~:~ 34 a 00% 04% -036: "i "i "i "i "i :

_;,~~¥~i~;~:~~~~~;;;~;;;,,;;;;;};~,,~;;;~;:;;;;;;;;~;;;

I :
f 0%

1 ~

Aug.gg i a a nJa 0.4% Base < 10:. 0%

Sep·ggl: 218 a 0.0% 0.0% 000:: 0%

Oct·gg i~ 70 a 00% 0.0% 0.00 1:
Nov·99 J 48 a 0.0% 0.0% 0.00 ~ 0% 0> ~

:,.w ~.:.~,.t w .w}~~w.w , , ~..w ~:?~" ~.?~..... O'~J ~ i ~ ~ ~•..·~·~~EL~::::;;.!F~~~:·i;~ ~ ~ .
:::;;:;:::;:;<::·:::·:··.. :·:·:·:<·:«·:::1: Orders Due Dales Due Dates Due Dales i 1%

:...·.:1 ~ :

~~:.,

Aug·99 ji: a a nJa 0.5%

Sep-99 m a a nJa 0.2%

Ocl·gg ~l a a nJa 0.2%

: ~;:;t ~ ~ 0; ~.;
:; 1~.~.~:.r.~1 ~ ? ~?~... 03%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities

271 - No. 47b
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Dallas I Ft. Worth



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities

I
·· --. -SWBT I:
-+- All CLECs I :N

":". ,
"

~.~~j= D"=;;T::~ .

:: Jan-99 '1: 2 0 ~u~~~~ ~u~~~ ::::e10I::
.' ~:~:: III! ~ ~ ~~: ~: ::::: ~~ 1 8%

Apr-99 I 0 0.0% 0.0% Base < 10 :i
May-99too n1a 0.0% Base < 10 1: 6%

Jun-99 I DOnia n1a Base < 10 ,:

Jul.99 \:\ DOnia 0.0% Base < 10 1 4%

AU9-99:;'- 10 0 00% 12.5% -115 ,.

~:.: ~I' ~: ~ ~~: ~: ~: I: 2%

Nov-99 :j 0 0 nfa 0.0% Base <·10 :: 0% '"

Dec-99 ~ 0 0 n/a nJa Base < 10 ~~ ~ ~ ~ ! ~ ~ ~ ~ ~ ~ ~ ~
::'.':..1

1
.
2
.. ·.. M·.·'O:·.·.·T:·I:·~·.ta·;:·i·.i:.:..~ ·5..2· ·.· .. ·.· · · ·.·0........ .. , "'{'.w,···'xID.: ""::; -< :l!l " .., " " 0 ~ " .

. ~ :: -:.f:~ .?:?~ ?~ .:~~~~~~~~~~~$~ ~ : ~ ~ ~ ~ ~ j
~ ~ ..~:~ ;.;;; ..;?~ ::~:: ..~ .
:1 II ::

I ,J ~ , ,~ ,~'"i:
Sep-99 t 140 5 3.6% 4.2% -0.36, 1%

·i
Ocl-99 'i' 177 5 2.8% 6.2% -1.82 ::

. Nov-99 J 185 4 2.2% 3.7% -1.04:: 0% -L-_+-_......_+-_;----'_-+_-+_-+_-+_-+----.J
:: Dec-99:~ 135 7 5.2% 2.1% 2.20 ~. g ~ ~ ~ m1 ! 8 ~ ~

....................................................' .

All CLECs SWBT
No of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dales

Z-Value

80%

70%

60%

50%

40%

30%

48 0 0.0% 0.0% 0.00 :. 20%

Sep-99 ~: 148 0 0.0% 0.0% 000 ~ 10%
Ocl.99} 147 0 0.0% 0.0% 000 ,

'. Nov.99 ;:. 502 0 0.0% 0.0% 000 ~: 0% '" '" '" -;;; '"

:: Dec-99t 122 0 00% 00% OOO~: ~ ~ ~ ~ ~ .

•
p;~;;41-,~:r~~~0~~~t~: ~ ~ ~ ~ ~ :
:!:11:.i:::':·::::':::i::: . :1 Orders Due Dates Due Dates Due Dates 7% ;

! : 1~=.c.I·
:::1 : : :: :: :::::1 :

'. Nov·991\ 0 0 nfa 3.7% Base < 10:; 0% +---+---+---+---+---+---+-"'8l~-8l•.--8l~--;;;~""'~
:: Qec.99 ~ 0 0 nfa 2.1% Base < 10 .' . .:. ~

:I:·:::HF~:S;:~:[::::·::::::·:·::::::.II:::::::::::::::::::::::::::~:.[::·:::::.:::::·:::::;e:r:::::·:::::::::::IE[tillm~tf~tfi.. , , ~ ~ ~ ~ ~ , .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities

1- - - - - 'SWBT I
I----AII CLECsl

g:
.;
'"o

,..

~
Q.

'"(f)

'.

0>
"?
'3..,

0>
0>
.:....,

0% .........-_-1~_-t-.....-_--;_.....-t--+

80%

60%

40%

20%

120% r--------------------,

100%

50%

n/a Base < 10 :;

0.0% Base < 10 ::

0.0% Base < 10 .'

0.0% Base < 10 ::
nJa Base < 10 ,

0.0% Base < 10 ::

3~: ::::::H
00% Base < 10 i

nJa Base < 10 ~:

..................... . .

SWBT i
~~~::a :~:~el0!

11 Jan-99 J1 0 0 nJa

Feb-99 :,: DOnia

Mar-99 ::i: DOnia

~:~:: !l: ~ ~ 100~~
Jul·99 ':, 0 0 n/a

AU9-991 DOnia

Sep-99 I: DOnia

Oet-99 i: 2 0 0.0%

Nov-99 :~: 0 0 n/a

Qec·99 ~i 0 0 n/a

271 - No. 47b
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